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E-BOOK DANH CHO CHU CUA HANG & DOANH NGHIEP VIET NAM

Bi kip thu hut
khach du lich Trung Quéc

5,3 triéu lugt khach Trung Quéc da dén Viét Nam trong nam 2025 —
nhung ho khong tim cira hang cua ban trén Google hay Facebook.
D4y 1a hudng dan thuc chién dé xuat hién ding noi ho dang tim
ki€m.
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LGl MG PAU

Lan séng khach Trung Quéc da quay tro lai
— Ién hon bao gic hét

Néu ban dang kinh doanh nha hang, spa, khach san, quan ca phé hay ctra hang ban Ié tai cac thanh

phé du lich Viét Nam, day la con s6 ban can biét trudc tién:

5,3 triéu +41% 21,2 triéu

lugt khach Trung Quéc dén Viét Nam mUc tang truéng cua thi trudng téng lugt khach quéc té dén Viét
nam 2025 — thi trudng gui khach 16n khach Trung Quéc so véi nam trudc Nam nam 2025, tang 20,4% so Vdi
nhat, chiém 25% téng khach qudc té dé 2024

1 1 1

Riéng tai Da N&ng, thi trudng Trung Quéc 1a déng luc tdng trudng chinh cda du lich quéc té véi mic ting 78,3%
chi trong quy 172025 so vdi cting ky?. Thanh phé don khoang 7,6 triéu luct khach qudc t& trong nam 2025 (ting
25%) va dat muc tiéu 8,7 triéu lugt khach qudc té cho nam 20262,

Trén binh dién toan cau, ngudi Trung Qudc thuc hién hon 130 triéu chuyén du lich nuéc ngoai trong nam
2025, va téng chi tiéu du lich quéc té cta ho dugc du bao dat 290-300 ty USD trong nam 2026 — tiép tuc 13 thi
trudng chi tiéu du lich 18n nhat thé gidi3.

NHUNG PAY LA VAN PE

Khach Trung Quéc khéng diing Google dé tim quan dn. Ho khong doc review trén Facebook hay TripAdvisor.
Ho Ién ké hoach chuyén di, chon nha hang, dat dich vu va chia sé trai nghiém hoan toan bén trong hé sinh thai
Ung dung riéng cta Trung Quéc: Xiaohongshu, Douyin va Dianping.

Noi cach khac: néu clra hang clia ban khong ton tai trén ba nén tang nay, thi véi hang triéu du khach Trung

Quéc — clra hang cua ban khéng tén tai.

E-book nay sé gilip ban hiéu tirng nén tang, biét vi sao ching quyét dinh dong khach, va nam dugc cach chon
influencer phu hgp dé dua thuong hiéu cta ban vao "tam ngam" ctia du khach Trung Quéc — trudc ca khi ho dat

chan dén Viét Nam.



CHUONG 01

Vi sao Google & Facebook khong cham tgi
khach Trung Quéc

Pa s6 chu cira hang Viét Nam dau tu vao Google Maps, Facebook va TikTok — va hoan toan vo hinh

trudc khach Trung Quéc. Ly do nam & cau tric internet cia Trung Quaéc.

Google, Facebook, Instagram va YouTube khong hoat dong tai Trung Quéc dai luc. Trong han mét thap ky, nguai
tiéu dung Trung Qudc da xay dung théi quen s6 hoan toan khac: tim kiém trai nghiém trén Xiaohongshu, giai tri
va kham pha trén Douyin (phién ban ndi dia cla TikTok, tach biét hoan toan véi TikTok qudc té), va tra cilu —
danh gia dich vy dn uéng trén Dianping. Khi ra nudc ngoai du lich, ho mang nguyén théi quen dé theo.

HANH TRINH PIEN HINH CUA MOT DU KHACH TRUNG QUOC

Trudc chuyén di (2-8 tuan): Luét Douyin thay video vé Da Nang — luu lai. M& Xiaohongshu tim "I 7 B BE "
(c&m nang Da Nang) — doc hang chuc bai chia sé that cia ngudi da di — |1ap danh sach quan &n, diém chup
anh, spa.

Trong chuyén di: M& Dianping xem danh gia va xép hang nha hang gan vi tri hién tai - chon nai c6 nhiéu
review tot bang tiéng Trung — thanh toan bang Alipay/WeChat Pay.

Sau chuyén di: Dang bai chia sé trén Xiaohongshu va Douyin — trd thanh nguén tham khao cho hang nghin du
khach tiép theo.

Diém quan trong nhat: hon 70% chuyén du lich nuéc ngoai cua ngudi Trung Quéc hién nay la du lich tu tic
(FIT — khéng theo tour doan)*. Nhém khach nay tu quyét dinh 100% viéc an & dau, mua gi, chai gi — dua trén
nhitng gi ho thdy trén ba nén tang ké trén. Dy chinh la nhdm khéach chi tiéu cao ma moi clra hang déu muén:
theo dir liéu ca Meituan, hon mét nira du khach Trung Quéc chon trai nghiém am thuc cao cap (fine dining)

trong cac chuyén di nudc ngoai nam 2024°.
Quang cao Facebook/Google ctia ban: khach Trung Quéc khong nhin thay.
Review 5 sao trén Google Maps cta ban: khach Trung Quéc khéng doc dugc.
Mét bai viral trén Xiaohongshu vé quan cua ban: c6 thé mang lai dong khach én dinh suét nhiéu thang.

Ba chuong tiép theo sé di sau vao tiing nén tdng — chiing la gi, ai dang dung, va clfa hang cta ban can xuét hién

trén dé nhu thé nao.



CHUONG 02

Xiaohongshu (/NI 4) — “"Cudn so tay du
lich” quéc dan

NéEu chi dugc chon mét nén tang dé bat dau, hay chon Xiaohongshu. Day la noi du khach Trung Quéc
Ién ké hoach cho chuyén di — turc la nai quyét dinh ho cé budc vao clra hang clia ban hay khéng.

300+ triéu ~70% 200 triéu

ngudi dung hoat déng hang thang ngudi dung l1a n, d6 tudi 18-35, tap ngudi dung tim kiém I&i khuyén mua
(2025); dén gitra 2026 da vugt 400 trung & cac thanh phé I6n — nhém sam/tiéu dung trén nén tang méi
triéu MAU quyét dinh lich trinh du lich clia gia thang (2025)

Nguon: Statista / cong bé cla dinh va ban be Ngudn: céng bé ctia Xiaohongshu®

6
Xiaohongshu Nguon: Nanjing Marketing Gloup6

Xiaohongshu la gi? Thudng dugc goi la "Instagram két hgp Pinterest va blog review cta Trung Quéc" — ngudi
dung dang "note" (bai viét kem anh/video) chia sé trai nghiém that vé an uéng, du lich, lam dep, mua sam. Diém
khac biét c6t 16i: ngudi Trung Quéc dung né nhu mét cdng cu tim kiém. Trudc moi quyét dinh tiéu dung, ho mé&
app va gb ti khoa — vi du "I ASER" (8m thuc Da Nang Viét Nam) — roi doc trai nghiém cla ngudi di
trudc.

Né6i dung du lich la mét trong nhirng mang bung né nhat cta nén tang: lugng ndi dung lién quan dén du lich
tiing tang 273% chi trong mét nam (2023)7, va du khach diing nén tang nay dé kiém tra moi thit: khach san cé
dang tién khong, khu phé c6 tién khéng, nha hang cé bi "théi phéng" khéng.

Vi SAO PIEU NAY QUAN TRONG V31 CUA HANG CUA BAN
M6t chudi bai danh gia tich cuc trén Xiaohongshu tuang duang "SEQ" trong thé gidi clia khach Trung Quéc. Khi
hang chuc nghin ngudi tim "Pa Nang an gi" va thay quén cla ban xuat hién I3p lai trong céc bai chia sé dang tin

— clia hang ctia ban nghiém nhién c6 mat trong lich trinh cta ho, truéc ca khi ho dat vé may bay.
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CHUGONG 02 - TIEP THEO

Cwa hang cua ban can xuat hién trén
Xiaohongshu nhu thé nao?

Pugc nhac dén trong cac bai "cam nang” (BB&). Du khach tin cac bai t6ng hgp kiéu "7 quan nhat dinh
phai thir & Da N&ng" han moi quang céo. Muc tiéu dau tién: dua clra hang vao nhing bai nhu vay théng
qua hgp tac véi ngudi sdng tao ndi dung.

C6 bai trai nghiém chi tiét, chan that. N6i dung hiéu qua nhat trén Xiaohongshu tréng nhu nhat ky that:
qua trinh tim quan, moén da goi, gia tién, diém cdng va ca diém trir nho. Noi dung béng bay kiéu quang céo

truyén hinh lai kém hiéu qua’.

Téi uvu "tir khéa tim ki€m" trong bai. Bai viét can chra cac cum khach hay tim: tén thanh phdé bang tiéng
Trung (L7 — Da Nang), loai mén/dich vu, khu vuc. Day 1a viéc influencer ban ngit 1am t&t hon han ngudi
khong biét tiéng Trung.

Duy tri tan suat. M6t bai viral gitp bung né ngan han; 10-20 bai tr nhiéu tai khoan khac nhau trong vai
thang tao "hiéu (ing dong thuan" — khach thay nhiéu ngudi khen & nhiéu ngudn khac nhau va tin rang day
la lva chon an toan.

GOl Y NOI DUNG HIEU QUA CHO TUNG NGANH
Nha hang / quan ca phé: bai "check-in" géc chup dep + review 3-5 mén néi bat kém gia quy déi Nhan dan té.

Spa / lam dep: trai nghiém tron quy trinh kem bang gia — khach Trung Quéc dac biét chudéng massage/spa gia
tot tai Viét Nam.

Khach san: video "room tour" + vj tri so vGi bién/trung tam + tién ich cho gia dinh.

Cira hang ban lé / dic san: "mua gi vé lam qua" — dang n6i dung c6 lugng tim ki€m rat cao trudc méi ky nghi

I& Trung Quéc.

Thai diém vang dé chay chién dich: truéc cac ky nghi I16n clia Trung Quéc 4-8 tuan — Tét Nguyén dan (thang

1-2), Quéc té Lao déng (dau thang 5), Quéc khanh Trung Quéc "Tuén & vang” (dau thang 10) va mua heé (thang

6-8). Day la ltc du khach dang trong giai doan tim kiém va lén lich trinh.



CHUONG 03

Douyin (#}&) — Co may truyén cam hirng
bang video

Néu Xiaohongshu la nai khach 1én ké hoach, thi Douyin la nai khach nay sinh y dinh. Rat nhiéu
chuyén di Ba Nang, Nha Trang, Phd Quéc bat dau tur 15 gidy video trén Douyin.

700+ triéu 120 phut 4,3 nghin ty ¥

ngudi dung hoat d6ng méi ngay thd&i gian trung binh méi ngudi dung téng gia tri giao dich (GMV) qua
(DAU) — khoang 1 ty ngudi dung danh cho Douyin méi ngay — cao Douyin nam 2025 — nén tang TMBT
hang thang (dau 2025) hon ca WeChat I&n th 2 Trung Quéc

8 8 8

Douyin la gi? La "anh em rudt" cua TikTok nhung danh riéng cho thj trudng Trung Quéc, do ByteDance van hanh
trén hé théng hoan toan tach biét — video dang trén TikTok khéng xuat hién trén Douyin va ngugdc lai. Diéu dé

nghia la: du ban dang lam TikTok rat t6t tai Viét Nam, khach Trung Quéc van khéng hé thdy néi dung cda ban.

Khéac véi TikTok, Douyin dé tién hda thanh siéu ing dung: ngudi dung xem video, mua hang qua livestream, dat
do an, mua voucher nha hang va dich vu du lich ngay trong app. N6i dung khong chi truyén cam hiing — n6 ban
hang truc tiép: hinh thic "content commerce" (mua vi n6i dung hap dan, khéng phai vi chu déng tim kiém) Ia

th& manh riéng cia nén tang nay®.

CO CHE LAN TRUYEN — CO HOI CHO THUONG HIEU NHO

Thuéat toan Douyin phan phéi theo miic d6 hap dan cua tirng video, khéng phu thudc s6 ngudi theo d&i. M6t
video quay mén an "chay canh" dep mat tai quan cla ban, do mét creator vai chuc nghin follower ddng, hoan
toan cé thé dat hang triéu lugt xem néu gilt chan ngudi xem tt. Vi Douyin, thuong hiéu nhé ¢é "clra” ngang
thuang hiéu I6n — néu ndi dung da cudn.




CHUGONG 03 - TIEP THEO

Chién lugc Douyin cho cira hang tai Viét
Nam

Uu tién video "d3c ta trai nghiém". 3 gidy dau quyét dinh tat ca: cdnh moén an béc khoi, dao cat qua 16p
vd gion, toan canh bién tir ban céng khéch san. Video du lich hiéu qua trén Douyin thién vé cdm xic thi giac
manh, nhip nhanh, c6 chif tiéng Trung trén man hinh.

Hgp tac véi creator du lich Trung Quéc dang lam néi dung tai Viét Nam. C6 mét cdng dong creator
Trung Quéc chuyén review Dong Nam A — ho c6 san tép ngudi xem ding y dinh du lich. M6t video cta ho

vé clra hang cla ban gia tri han nhiéu video tu dang.

Gan dia diém (POI) va théng tin tim ki€ém. Video nén gan vi tri va tén thuong hiéu bang ti€éng Trung nhat
quaén, dé khi khach tim lai hodc tim ki€ém dia danh, néi dung vé clta hang cta ban hién ra.

Tan dung livestream theo mua. Trudc Tuan & vang, cac phién livestream ban voucher du lich (khach san,
combo an uéng) trén Douyin dat doanh s6 rat I6n — mo hinh ma khach san va nha hang I8n tai Viét Nam

c6 thé tham gia thdng qua dadi tac van hanh.

DOUYIN VA XIAOHONGSHU PHOI HGP THE NAO?

Douyin gieo cam hitng — Xiaohongshu chét k& hoach. Khach xem video Da Néng trén Douyin thdy "muén
di", sau d6 chuyén sang Xiaohongshu tim c&m nang chi tiét d€ quyét dinh an dau, & dau. Chién dich hiéu qua
can phu ca hai: video viral tao biét-dén trén Douyin, chudi bai review tao niém tin trén Xiaohongshu. Thiéu mét

trong hai, phéu khach hang bi dut gay.

Luu y vé ngudn luc: chat lugng video trén Douyin canh tranh rat cao. Néu ngén sach han ché, hay bat dau bang

viéc mdi creator dén trai nghiém (chi phi thdp han tu san xuat déi ngti quay dung chuyén tiéng Trung) thay vi tu

van hanh kénh ngay tu dau.



CHUONG 04

Dianping (KA R ¥) — "TripAdvisor cua
Trung Quéc”

Xiaohongshu va Douyin dua khach dén thanh pho cua ban. Nhung khi khach da ding trén via he,

phan van gilra quan cla ban va quan bén canh — Dianping la ngi ra quyét dinh cudi cung.

158-180 triéu 85% >50%

ngudi dung hang thang (2025-2026); ngudi dung noi dia da tra ctu nha du khach Trung Qudc chon fine

téc do tang ngudi dung nhanh nhat hang nuéc ngoai trén nén tang dining khi du lich nudc ngoai (2024)
nhém Ung dung "local life" — khoang Meituan/Dianping trudc chuyén du — nhém khéch chi tiéu cao tra cltu
28%/nam lich dip Tét 2025 rat ki trudc khi chon

Nguon: Statista / bao céo nganhg Nguon: Meituan / China Da\\\/s Nguon Meituan®

Dianping la gi? Thudc hé sinh thai Meituan, Dianping la nén tang danh gia dich vu dgi séng I16n nhat Trung Quéc
— tudng ducng Google Maps review + TripAdvisor + Yelp gop lai. M&i nha hang, spa, khach san c6 mét "trang ho
sa" véi diém s6, anh mon, khoang gia, danh gia ctia khach va xép hang trong khu vic. Ung dung hoat déng day
du & nudc ngoai: khach ma app tai Da Nang sé thay cac co s& gan minh kém review tiéng Trung clia nhirng
khach Trung Quéc di trudc.

TINH HUONG THUC TE

M&t nhém khach tu tdc vira tdm bién xong, tim chd an téi. Ho md Dianping, loc "gan t6i", thdy: Quan A — 4.6
diém, 89 danh gia tiéng Trung, c6 anh menu song ngil; Quan B — khdng c6 trén ban d6. DU Quéan B ngon han,
Quan A thang. Trén Dianping, "khéng ¢ hé sa" dong nghta "khéng ton tai".

TREVITY 09



CHUGONG 04 - TIEP THEO

Pua cra hang lén Dianping — viéc can lam
theo thir tu

Tao va xac thuc ho so ctra hang (POI). Dam bao tén tiéng Trung chuan, ding vi tri ban do, gid ma cua,
khoang gia, anh dai dién chat lugng. Tén tiéng Trung can nhat quan vdi tén ding trén Xiaohongshu/Douyin
dé khach "néi" dugc cac ngudn théng tin.

Xay dung I6p danh gia dau tién. H6 so 0 review gan nhu khéng dugc nhap vao. Cach tu nhién nhat: dat
bang nhé song ngl tai quay mdai khach Trung Quoc danh gia, kem uu dai nhé (tang doé uéng, giam 5%).
Khach Trung Quéc cé théi quen viét review chi tiét kém anh — mai review |a mot "nhén vién ban hang"
mién phi.

Cap nhat anh menu cé tiéng Trung va gia ré rang. Rao can I6n nhat khién khach bd qua mét quan la
"khéng biét goi mén thé nao”. Menu tiéng Trung (hodc it nhat c6 anh + s6) xda rao can dé ngay trén trang
ho sa.

Theo dbi va phan hoi danh gia. Phan hai lich sy bang tiéng Trung (cé thé dung cong cu dich) cho thdy clra
hang chuyén nghiép va quan tam khach — yéu t6 dugc ngudi dung Dianping danh gia cao.

CO HOI LON: HAU HET POI THU CUA BAN CHUA LAM

Tai Viét Nam, s6 clfa hang ch déng quan ly hd sc Dianping con rat it. Trong khi dé, hudng dan &m thuc Black
Pearl (do Meituan van hanh, chuan "Michelin Trung Quéc") da bat dau vinh danh nha hang tai Pong Nam A, véi
lugng quan tam ky luc tur du khach?. Ai xay h6 sG sém — ngudi do chiém vi tri "top khu vuc" trudc khi thi
trudng trd nén dong duc.

Vi ba nén tang da ro vai tro — Douyin tao cam hirng, Xiaohongshu tao ké hoach, Dianping chét quyét dinh

— cau hoi tiép theo la: ai sé tao ndi dung cho ban? D6 la ltc can dén influencer.



CHUONG 05

Cach lua chon influencer: KOL hay KOC?

Influencer marketing 13 "clra vao" thuc té nhat dé clra hang Viét Nam xuat hién trén cac nén tang

Trung Quéc — vi ban tdn dung ngudi da c6 san khan gia, ngoén ngi va su am hiéu thuat toan.

70% 4-6% M7ty ¥

ngudi tiéu ding Trung Qudc tin ty 1é chuyén déi trung binh tir noi chi tiéu influencer marketing tai Trung
tudng KOL han quang cao truyén dung KOC trén Xiaohongshu — cao Quéc du bao nam 2026 — kénh chu
thong gan gap 3 lan chién dich tuang lyc cia moi thuong hiéu

10 duong trén Weibo 10

KOL (Key Opinion Leader) KOC (Key Opinion Consumer)
Quy mo Hang tram nghin — hang triéu follower Vai nghin — vai chuc nghin follower
Vai tro Tao do phu va uy tin nhanh; "cham ngoi" Tao niém tin bang trai nghiém that, gan
chién dich gli nhu IGi khuyén ban be
Chi phi Cao (vai chuc dén vai tram triéu dong/bai) Théap (thudng chi can mai trai nghiém +
phi nho)
Piém manh Bling né lugt ti€p can trong thdi gian ngan Chuyén déi cao, ndi dung séng lau trong

két qua tim kiém

Rui ro N6i dung quéa béng bay dé bi xem 13 Can s6 lugng du I8n méi tao hiéu iing

quang cao'®

CONG THUC PUGC KIEM CHUNG CHO NGANH DU LICH

1-2 KOL dé tao dé phu + 10-20 KOC dé tao I6p ndi dung chan that la ciu trdc chién dich hiéu qua nhat trén
Xiaohongshu cho thuong hiéu du lich — KOL m& man, KOC duy tri "hiéu ing déng thuan” trong két qua tim

kiém sudt nhiéu thang sau’.




CHUGONG 05 - TIEP THEO

Quy trinh 5 budc chon influencer — va
nhirng "cé do" can tranh

Xac dinh muc tiéu trudc khi xem hé so. Muén tang nhan dién (chon KOL du lich c6 video triéu view) hay
tang khach dén quan (chon cum KOC chuyén review am thuc/dia phuang)? Muc tiéu khac nhau — tiéu chi
chon hoan toan khac nhau.

Kiém tra su phu hgp cua tép khan gia. Yéu cau anh chup sé liéu backend: ty 1& khan gia nii/nam, dé tudi,
thanh pho. Mét creator triéu follower nhung khan gia chd yéu la hoc sinh néi dia it du lich nudc ngoai sé

kém gia tri han creator 50 nghin follower chuyén néi dung "du lich Dong Nam A",

Panh gia tuong tac that, khong chi follower. Xem ty & tuong tac (like + binh luan + luu bai trén téng
follower; trén Xiaohongshu, lugt luu bai la chi s& quy nhat vi thé hién y dinh "dé danh dung khi di du lich").
Doc binh luén: binh luan that thudng hoi chi tiét gia, dia chi, cach dat.

Xem lich s&r néi dung thuong mai. Creator nhan quang cao day dac, nganh nao ciing nhan — khéan gia da
"nhén”. Uu tién ngudi cé ty 1é ndi dung ty nhién cao va tiing lam ndi dung vé Viét Nam/Bong Nam A hiéu
qua.

Théa thuén ré san pham dau ra. Hgp déng can ghi: s bai/video, nén tang dang, tir khoa va tén thuong
hiéu tiéng Trung phai xuat hién, gan dia diém (POI), thdi gian gilt bai, va quyén st dung lai néi dung cho

kénh cutia clra hang.

P> c6 b6 — GAP LA TRANH
Follower tang vot bat thudng trong thai gian ngan khong kem ndi dung viral tuang iing — déau hiéu mua

follower.
Tuong tac cao nhung binh ludn vé hon ("hay qua”, "tuyét vai" lap lai) — dau hiéu seeding ao.
Khéng cho xem s6 liéu backend hodc chi gui anh cat ghép — thi€u minh bach ngay tir dau.

Cam két "chac chan viral" — khéng ai cam két dugc diéu nay mot cach trung thuc.

Luu y cudi: xu hudng 2025 tai Trung Quéc la ngan sach dich chuyén tir KOL hang sao sang mid-tier KOL va KOC

vi ngudi tiéu diing ngay cang da cao tinh chan that thay vi d6 hao nhoang'® — tin tét cho cac clra hang vira va

nho véi ngan sach hgp ly.



CHUONG 06

Checklist san sang dén khach ngay tai cira
hang

Marketing dua khach dén clita — nhung trai nghiém tai ché quyét dinh review clia ho sé la 5 sao hay

2 sao. Trudc khi chay bat ky chién dich nao, hady ra soat danh sach nay.

Thanh toan: Khach Trung Quéc gan nhu khong mang tién mat. Alipay hién quét dugc ma VietQR Global tai
clra hang, khach san, nha hang khap Viét Nam, va UnionPay QR da phi han 30.000 diém chap nhan tai Viét
Nam?. Hay lam viéc véi ngan hang cua ban dé dam bao ma QR tai quay nhan dugc thanh toan tur
Alipay/UnionPay — mat mét budi lam viéc, gitr dugc ca mua khach.

Menu / bang gia tiéng Trung: Ban dich chuan (nén thué ngudi dich, tranh may dich sai gay cudi), kém anh
mon va gia niém yét rd rang. Khach rat nhay cdm véi cdm giac "bi noi thach".

Tén thuong hiéu tiéng Trung nhat quan: Mot tén tiéng Trung chinh thic, dung thdng nhat trén Xiaohongshu,
Douyin, Dianping va bién hiéu — dé moi ndi dung cung "cdéng dén" vé mét thuang hiéu.

G6c "dang chup anh": Khach Trung Quéc chia sé trai nghiém bang hinh anh. Mét géc décor dep, anh sang tét,
c6 tén quan = hang tram bai dang mién phi tir chinh khach hang.

Giao tiép ca ban: Nhan vién biét chao hoi vai cau tiéng Trung dan gian, hodc chuan bj sén thé giao ti€p song
ng{/app dich tai quay.

WeChat cua ctra hang: Kénh lién lac quen thudc nhat vSi khach Trung Quéc d€ dat ban, hdi dudng, cham soc
sau ban.

Uu déi khuyén khich review: Bang nhd song ngi tai quay: "DPanh gia ching t6i trén Dianping/Xiaohongshu —

nhan ngay mot phan qua nhd."

Vi SAO PHAN THANH TOAN QUAN TRONG PEN VAY

Han 70% khach Trung Quéc di ty tdc va thanh toan bang vi dién tif & bat it nai nao chap nhan*. Mét ctra hang
nhan Alipay khéng chi tranh mat doanh thu tai quay — ma con xuat hién than thién hon trong review: "quéan nay

quét Alipay dugc” 1a cau khen xuat hién day dac trong cac danh gia dia di€m nudc ngoai.



BUGC TIEP THEO

Tu lam hay thué chuyén gia?

Doc dén day, ban da hiéu rd "ban dé" ti€p can khach Trung Quéc. Nhung khi bat tay trién khai, cac

chu clra hang thudng gap ding bén rao can sau:

Rao can ngdn ngir & nén tang
Toan bo Xiaohongshu, Douyin, Dianping van hanh bang tiéng Trung — tir dang ky tai khoan, xac thuc doanh

nghiép dén doc s6 liéu. Sai mét budc xac thuc cé thé khién tai khoan bi khoa.

Khéng tham dinh dugc influencer
Khoéng biét tiéng Trung thi khong thé doc binh luan, kiém tra tuang tac that hay dam phan gia — rat dé tra gia cao
cho follower ao.

No6i dung phai "ban dia" that su
No6i dung dich may hoac lam theo tu duy Viét Nam bi ngusi dung Trung Quéc nhan ra ngay lap tdc — va thuat
toan cting khong uu tién phan phéi.

Chién dich can van hanh lién tuc
Hiéu (ng chi dén khi n6i dung dudc duy tri déu dan, ding nhip cac ky nghi Ié Trung Quéc, va dudc do ludng —

diéu khé lam khi ban con phai van hanh clta hang méi ngay.

Dé Trevity dong hanh cung ban

Trevity la don vi marketing chuyén gitp doanh nghiép Viét Nam ti€p can khach du lich Trung Quéc:
xay dung hién dién trén Xiaohongshu - Douyin - Dianping, tuyén chon & vén hanh chién dich

influencer Trung Quéc, va tu van chuan bi cia hang dén khach.

— chlng t6i sé danh gia hién trang va dé xuat 16 trinh phu hgp
vd&i ngan sach cua ban.

LIEN HE EMAIL WEBSITE
[SPT / Zalo] [email Trevity] [website /
fanpage]
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PHU LUC

Nguén tham khao

Toan b s6 liéu trong e-book dugc téng hgp tir cac ngudn cong khai dudi day (truy cap thang
8/2026). S6 mii trong bai (' 2 3...) tuang Uing vai thit tu nguon.

— 1. Cuc Du lich Quéc gia Viét Nam / VnExpress — Théng ké khach quéc té dén Viét Nam nam 2025; thi trudng Trung Qudc
dat ~5,3 triéu lugt, tang 41%, chiém 25% thi phan.

vnexpress.net/khach-trung-quoc-den-viet-nam-dong-nhat-nam-2025-5002261.html - thongke.tourism.vn

— 2.Cang TTPT TP. Pa Nang / Bao Da Nang / VnEconomy — Du lich Da Nang 2025-2026: 17,3 triéu khach luu tri (2025),
khach quéc té ~7,6 triéu (+25%); thi trudng Trung Quéc tang 78,3% quy 1/2025; muc tiéu 2026: 19,1 triéu khach.

danang.gov.vn - baodanang.vn - vneconomy.vn/du-lich-xung-danh-nganh-kinh-te-mui-nhon-cua-da-nang.htm

— 3. Chinese Tourist Agency — Ngudi Trung Qudc thuc hién 130+ triéu chuyén outbound nam 2025; chi tiéu du bao 290-300
ty USD ndm 2026.

chinesetouristagency.com/chinese-tourists-will-spend-over-255-billion-oversea/

— 4. Travel And Tour World / Global Times / Xinhua — Alipay quét VietQR Global tai Viét Nam; UnionPay QR phu 30.000+
diém chap nhan; han 70% chuyén outbound la du lich tu tac (FIT).
travelandtourworld.com - globaltimes.cn/page/202605/1360287.shtml - english.news.cn

— 5. Meituan / China Daily / PR Newswire — 85%+ ngudi dung ndi dia tra ctu nha hang Black Pearl nudc ngoai trudc ky nghi
Tét 2025; han 50% du khéach chon fine dining khi ra nuéc ngoai (2024); Black Pearl m& réng sang Dong Nam A.
regional.chinadaily.com.cn/en/2025-04/29/c_1089347.htm - prnewswire.com

— 6. Statista / Nanjing Marketing Group / céng bé Xiaohongshu — Xiachongshu: 300+ triéu MAU (2025), vugt 400 triéu
MAU va 170 triéu DAU (5/2026); ~70% ngudi dung nir 18-35; ~200 triéu ngudi tim I5i khuyén mua sam méi thang.

statista.com/statistics/1327421 - nanjingmarketinggroup.com/blog/rednote-user-demographics - sendshort.ai/statistics/rednote

— 7. Digital Crew / Chinese Tourist Agency / InfluChina — N&i dung du lich trén Xiaohongshu tang 273% (2023); ty |é chuyén
déi KOC 4-6% (~3 lan Weibo); cong thiic 1-2 KOL + 10-20 KOC; néi dung chan that hiéu qua han néi dung bong béy.

digitalcrew.agency - chinesetouristagency.com/chinese-kol-marketing-for-tourism-2026 - influchina.com

— 8. Marketing to China / Nanjing Marketing Group / Ashley Dudarenok — Douyin: 700+ triéu DAU, ~1 ty MAU (dau 2025);
ngudi dung trung binh 120 phat/ngay; GMV 4,3 nghin ty NDT (2025), nén tang TMDT I&n th( hai Trung Quéc.
marketingtochina.com/douyin-statistics-and-trends - nanjingmarketinggroup.com/blog/douyin-user-demographics - ashleydudarenok.co

m/rise-of-bytedance

— 9. Statista / bao cdo nganh local-life — Dianping: 158-180 triéu MAU (2025-2026), tang trudng ~28%/nam — nhanh nhat
nhém (ng dung ddi séng dia phuang.

statista.com - marketingtochina.com/platforms/dianping

— 10. HROne / InfluChina / Statista / Hub of China — 70% ngudi tiéu dung Trung Quéc tin KOL han quang céo truyén théng;
chi tiéu influencer marketing du bao 117,2 ty NDT (2026); xu hudng dich chuyén ngéan sach sang mid-tier KOL va KOC.

hrone.com/blog/chinas-big-business-of-kols - influchina.com/kol-marketing-china - hubofchina.com/china-kol-koc-dynamics-2025

Luu y: S6 liéu ngudi dung cac nén tang Trung Quéc co thé chénh léch gilta cdc ngudn do khac biét vé thai diém do va phuong phéap théng ké. E-book
chon céc con s6 dugc trich dan réng rai nhat va ghi ré khoang dao déng khi can. Ban quyén ndi dung © 2026 Trevity.
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